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BnBenenune

CorporateCallRecorder wm3mon3Ba Halk - TOYHHMSI W MOIIEH METOA 3a TOJydYaBaHE Ha
HOTU(UKAIIMK TTPU BH3HUKBAHETO HA CHOUTHS T10 3all0YBaHe, MPUKIoYBaHe, TpaHcdep, hold /
resume W T.H. Ha pasroBopu - cBbp3BaHe karo kiueHT ¢ Cisco JTAPI (Java Telephony
Application Programming Interface) unrepdeiica nva CCM. 3a na moxe JTAPI monyna Ha
CCR pna ce cBppke kbM CCM u 12 M3IIBIHSBA HOPMATHO JIEHHOCTTA CH, € HEOOXOIUMO Ja Ce
npeanpueMar 1Be KOHPUTypalluOHHHA CTHIIKU:

. WNucrananus va Cisco JTAPI ummiieMenTanusaTa u CbXpaHsBaHe Ha jtapi.jar

. Cp3naBane Ha morpeburen 3a komyHukamus ¢ Cisco JTAPI u acomumpanero my c
TesepoHNTE, KOUTO 1€ CE 3aIUCBAT

HNucrananus Ha Cisco JTAPI unrepdeiica

3a ma moxe CCR ma xomynukwmpa ¢ Cisco JTAPI amanropa, mocnemnus TpsiOBa na ce
MHCcTanupa karo mwisrud Ha CCM.

Cisco Unified CallManager 4.2 Serviceability - Install Plugins - Microsoft Internet Explorer

File Edit View Favorites Tools Help

GBack + = - (D (2] A | Qsearch [EFavorites {hMeda <4 | 5\ S

Address |e.j https:/fccmfCCMServicefinstall. asp

& Cisco Unified The Cisco Unified CallManager Customer Directory Plugin guides you through the
CallManager configuration process for integrating Cisco Unified CallManager with Microsoft
Customer Active Directory and Netscape Directory Server,

Directory Plugin

& Cisco Unified Cisco Unified CallManager Dialed Number Analyzer tool allows the administrator to
CallManager diagnose the dial plans in deployed systems, for doing pre-deployment dial plan
Dialed Number tuning, tracing path for given dialed digits and identifying problems if any.
Analyzer

& Cisco Unified Install this plugin on all computers that host applications that interact with Cisco
CallManager Unified CallManager via JTAPIL, JTAPI provides the standard programming interface
JTAPI for telephony applications written in the Java programming language. JTAPI

reference documentation and sample code are included.

& Cisco Unified Cisco provides user and network locales for Cisco Unified CallManager through the
CallManager Cisco Unified CallManager Locale Installer, which adds support for languages other

Locale Installer than English. Locales allow users to view translated text, receive country-specific
phone tones, and receive TAPS prompts in a chosen language when working with
supported interfaces. Install the Cisco Unified CallManager Locale Installer on
every server in the cluster. Click the icon to download one or more locale installers
from the web; you must have an internet connection and a Cisco.com user
account and password to download the executable.

2L risrn |Inified risrn |Inified CallMananer Real Time Monitnrinn Tanl A client tnnl monitnrs real-
ej https: ffccmfCCMPluginsServer [CiscolTAPIClient.exe

3a na uncranupare JTAPI ananropa cieaBaiite cieaHara npoueaypa:

. Bnesre B anmMunmnctparuBuus yed untepgeiic Ha CCM - Cisco Service Configuration /
Cisco Unified CallManager Serviceability.

. Uzbepere mentoto “Application / Install Plugins”. B cnuceka me Hamepute
nactanaropa Ha Cisco JTAPI. Knuknere Ha uWKOHara My 3a Ja CTapTHpaTre
WHCTAJIAIUATA.
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. CrnenBaiiTe CTBIIKUTE Ha MHCTaNaTopa 3a aa uacranupare JTAPI aganropa.
. 3anuieTe TouyHara Bepcus Ha uncranupanus JTAPI aganrop.
. 3a nma paboru kopektHo CCR ce Hyxmae or TouHo cwinara Bepcus Ha Cisco JTAPI

oubnuorekara karo Tazu uHcramupasHa Ha CCM. Komwmpaiite JTAPI 6ubamnorexara
(jtapi.jar) or CCM Ha cuUTypHO MSCTO 3a J1a MOXKE IPH HEOOXOIUMOCT Jla ce KOHupa Ha
CCR copBbpa. Java apxusa ¢ JTAPI agantopa ce namupa B C:\WINNT\java\lib\jtapi.jar.

Cob3naBane Ha norpeduTesickn akayHT Ha CCM 3a komyHukanus ¢ JTAPI
moayiaa na CCR

Corporate Call Recorder (CCR) monyyaBa HOTH(UKalUMU 3a CHOUTHATA MO 3aloO4BaHE,
NpUKITIOYBaHEe W T.H. Ha pasroBopu gupektHo oT JTAPI (Java Telephone Application
Programming Interface) ummnementanusata Ha CCM. 3a nenrta e HeoOX0IUMO Ja ce Ch3Iaze
NOTPEOUTEIICKU aKayHT ¢ HeoOxonumuTe npuBuiernu Ha CCM.

Tyk ca ommcaHu Ha KpaTKO OCHOBHUTE ONIIMHM 3a Cbh3laBaHe Ha mnorpedburtens. [loeue
UHOPMAIUS TI0 BBIIPOCAa MOXKETE J1a HAMEepUTe B JOKyMEHTAIMATa HAa ChOTBETHATA BEPCHS
Ha CCM.

3a nma cw3nagere akayHT 3a komyHukanusi ¢ JTAPI momyna ma CCR cnenpaiite ciennara
npouenypa (onucanuero € 3a CCM Bepcus 4.X, HO CTBIKUTE Ca CXOAHH WM TpU APYTU
BEPCHH):

. Bnesre B agmunnctparusaus yed unrepdeiic Ha CCM (CallManager Administration)
. N36epere menroro User -=> Add a New User. IlosBsiBa ce gopmara 3a cb3naBaHe Ha
moTpeOuTe TN

System Route Plan Service Feature Device User Application Help

d CallManager Administration Lo Srzius
o Cations

User Configuration Basic Search

Application Profiles of User : New User

<No Application Profiles>
Application Profiles can be accessed Status: Ready

after the new User is inserted in the
directory. Insert |

First Name

Last Name*

User ID*

User Password*

Confirm Password*

. BbBenere HeoOxoaumara nHpopManus (IIOTP.UMe, IapoJia v T.H.) 3a TOTPEOUTES
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Co3nanenus nmotpeduTen TpsaOBa aa Moxke na ympasisiBa [P renedonure, nsnon3paiku
CTI untepdeiica va CCM. 3a menrta TpsiOBa na cioxuTe oTMeTka B mojeto “Enable
CTI Application Use”

System Route Plan Service Feature Device User Application Help

CiscofUnified CallManager Administration Cisco SysTeus
For CiscoUnified C unications

User Configuration Basic Search

= - - LU Fds>wuru -©
Application Profiles of

<No Application Profiles> PIN *

Application Profiles can be accessed "
after the new User is inserted in the COnfirm PIN
directory.

Manager User ID

I
l
l
Telephone Number |
!
l

Department

User Locale |< None > j
Enable CTI application Use v

Enable CTI Super Provider r

S B P— . —

3anazere ch3aaACHUS TOTPEOUTEIICKH aKayHT

B cneaBamara cTpnka TeneoHUTE, KOUTO IIIE CE 3alMicBaT TPSAOBa /1a ce acOIMHUPaT ChC
Ch3IaJCHUS TOTpEeOUTE.

Nz6epere mentoro User -> Global Directory, Hamepere B ciuchKka Ch3AaICHUS aKayHT U
KJIMKHETe BbpXy Hero. [losBaBa ce ¢opmara “User Configuration™.

Ot MeHI0TO B JIs1BO M30epeTe Bpb3kara “Device Association”.

HpI/I HYy)XJa YCTAaHOBCTC HGO6XO}II/IMI/ITG C-CTHU BBB (bH.]'ITpI/IpaHH/ITC I10JIETA U HATUCHETC
oytona “Select Devices”
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B “Available Devices” ce mosiBABa CHHCBK C HaMEpEeHHUTE YCTpoiicTBa (TenepoHu U

T.H.), CbIJIACHO KPUTEPHUUTE 3a ThPCECHE / PUITpUpaHe Ha PE3yITaTUTE.
System Route Plan Service Feature Device User Application Help

CiscofUnified CallManager Administration Cisco SysTeus

For CiscoUni v tions

Device Association User Configuration

Add a New User
Back to User List

Available Devices

W Check All on Page ¥ Check All in Search 05 Filiny Exicrsien
Type Device Name Description PrIiEn,:ta.rv Extension gf:tisi
2 SEPO01646BDE578 Auto 2002 @ 5002 Controlled
v SEPO0D1956ECCT3E Auto 2000 r 2000 Controlled
v SEPOO1DAZBTFBTE Auto 2001 's 2001 Controlled

Update |

Knuknere Ha oTMmeTkuTe 10 TenedOHHUTE, KOWTO IIE€ CE€ 3alucBaT M 3amaseTe
acolManuuTe Karo HatucHeTe Oytona “Update”.

3anuiere U30paHUTe MOTPEOUTENICKO UME U MapoJa, Thil KaTo Te TpsOBa Ja ce BKapaT B
KoH(urypauuonHara 6asa nanau Ha CCR.



